wWhat Makes Accounts Vulneraple

According fo Askrorensics
AcCcountrorensiCs resedic il
84 billion worth of accounts:

HOw vUulneraple
(e gour 58% Are Vulnerable
30% Are Stron
Cusromer 8% Are Domoged
ACCoUNfs?

" Vulnerable [ Strong [ Damaged

=g o = ,'—.Jjn I' — :l-':'—'.'-_';-_: J' E_-'," 55'—_-"-".-5': -
: i . . ﬁ LN '?f; b T e S ¥ f N I
! .': I U | |I| '.~_:- h-.'
'E': '..' T :I' '.-_ / i WL -| il K . -: I.-. '
B i o SR ] s e et

L ack of .
Service or
Accoun Proauct

Support Qualiy

Paercelived

Value

27% 22% 16%

Corporate and Frontline Levels

There are two levels of accounl supporl: corporale-level ana fronfline-
level support. Below are e top Iwo facfors wiinin fnese levels harf creafe
vulneraoble aoccounts, according o companies profilea.

38cy Doesn't Proactively Insufficient Employee
8 Share Recommendations Quality
Doesn't Support Lack of Quantifiable,
Client's Programs Measurable Resulls
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